95 g&ar/Bid Number: GEM/2025/B/6731306
GeM 745

r- ' .
) Sove Azadi ks, fear®d /Dated: 22-10-2025
a—’ l;Markelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 fr ad@/a#7a /Bid End Date/Time |12-11-2025 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

12-11-2025 16:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) 180 (Days)

FAGA/TST W IAA/Ministry/State Name Ministry Of Labour And Employment
faswar @ AT/Department Name Employees State Insuarnce Corporation
IS & AT/Organisation Name Employees State Insurance Corporation
AT @ A1 /Office Name Esic Hospital Tiruppur

Pl #rH1/Total Quantity 1

aqEJ Foft /ltem Category Ultrasound Machine (V2) (Q2)

fast @ geas taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the |25 Lakh (s)
bidder (For 3 Years)

A suor fAstar @ 3ited eA3aT (g 3 awt
&r)/OEM Average Turnover (Last 3 Years)

200 Lakh (s)

S/8AE Aar & fe 3nfEa fard 3igwa &

a¥/Years of Past Experience Required for 3 Year (s)
same/similar service

TATHTHAS P foT 3gHa & auf 3R A3 A ge ugra
&1 315 €/ MSE Exemption for Years of No
Experience and Turnover

IE3NT & AT 3egya & auf 3N <3N’ A ge vara
&I 718 ¥ /Startup Exemption for Years of No
Experience and Turnover

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1

fahar & AR 3T gFAdSi/Document required (Requested in ATC)

from seller *In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
fa9ra uedla /Past Performance 80 %
& ¥ Ry e aftha fFar/Bid to RA enabled | Yes

Ry Nereft A7aar AIA/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

A4 IGIWMT Yeh 3HAIS / Comprehensive
Maintenance Charges Required

Yes

95 @ ysR/Type of Bid

Two Packet Bid

dehelichl Feichel & GRIT Tehelichl TAEIRIUT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd HT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

fAgTor 3navad (Feiae fAdeaTor arfeor /sia & ar

qd Gsiighd TSI gIT)/Inspection Required (By No

Hedidh ugfd/Evaluation Method

Total value wise evaluation

ACITAT Ws/Arbitration Clause

No

gele W3/Mediation Clause

No

SuAS fIaU/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRAYEMD Amount

100000

Sdidieh faaror /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India
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required (Months).

siidel ufavid (% )/ePBG Percentage(%) 5.00
SISl &7 3maeTe 7afd (a1E) /Duration of ePBG 62

(a). I P Al &b IFAR STHE Fe & FTod AT Bl FaAT I & fow s & @y du gafdia geards
HIR & AT hadt aEg3HT &b fow o 21 Fart & foIT Har YeTdr SUAST ¥ P & UIT & | ST RAT Pl 37 Afd &b grak &
T @M I3 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document

for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and

Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).3uaEY AR TUTEa ST T, e TE I eIl &, anemneif & uey 3 @it arfgw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
ESIC Fund A/c Number 1 payable at Tiruppur

ESIC Hospital Tiruppur, Employees State Insuarnce Corporation, Employees State Insurance Corporation, Ministry

of Labour and Employment
(Esic Fund A/c Number 1 Payable At Tiruppur)

arelt fasrsa onay & fRar r/ Bid splitting not applied.

THTS3S @Wle adar / MIl Purchase Preference

TE]d XA ©| THTHS

THITSIMS WG aaam / MIl Purchase Preference

Yes

Ab 3 fear fashar3il & wlig # wufdear, afg
A Hed L1+X% ddb & @ A & / Purchase

Preference to MIl sellers availabele upto price
within L1+X%

20

A o SR Wl & waATHedr & fov Ris @ &

F 3feds ufaerd / Maximum Percentage of Bid
quantity for MIl purchase preference

50

FIISTD TG (Ah-5T-513a1 B UrATHBAT) 3MeLr
2017 & 37JHIT P FelH 1/FAH 2 &b FAAT
Mgfiepet3t &t & sofierdt i srgaAfa ¥ i
16.09.2020 (FHAI-HHAI W HAMAT T o9 / Allow

participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MIl ORDER : DPIIT Order(as
amended and applicable time to time)

THTHS @ie TAAdI/MSE Purchase Preference

price within L1+X%

Purchase Preference to MSE OEMs available upto

TATES WG aFA/MSE Purchase Preference Yes
g 3R oY 3TH7 FA 30T AAAIHT B TG FA
WrATHAA, AfE 3 Hed L1+X% b & @ & &/ |15

3/27



e 3R oY 37d7 B @lg A gAfFeda & fov s

& A B IFTABIA UfAAT / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1_4 2021 _PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
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for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

8. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Pre Bid Detail(s)

A AT W3 g&ds1/Pre-Bid

Date and Time - Taei/Pre-Bid Venue

29-10-2025 11:00:00 ESIC Hospital, Tiruppur. (email:proc-esichtup.tn@esic.gov.in)

Ultrasound Machine (V2) ( 1 pieces )
(spar2r: Sof 1 3R Aol 2 & T 3Tgfdedt & ¥ F JET WH TS & faT 3MaIH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
deeiid ARPAT /Technical Specifications

* S el Tafdf® & 318/ As per GeM Category Specification

fafRAf® & =T /Specification s & faw 3maRas 1A 7 /Bid Requirement

faaRuT/Specification

Name

(Allowed Values)

GENERAL

Product Description

Ultrasound Machine

Types of Probes &
Features

Applications

Abdomen, Abdominal vascular, Urology, OB/GYN,
Neonatal brain, Small parts (breast, thyroid, scrotal,
prostate, musculoskeletal)

Convex Probe

2.5to 5 MHz (£2)

Microconvex probe

4 to 8 MHz (£2)

Linear array probe

3to 12 MHz (+2)

TVS Probe

4 to 9 MHz (£2)

Cardiac Probe

1to 5 MHz (£2)

Hockey Stick Probe

8 to 20 MHz (+2)

Volume Convex Probe

2.5to 5 MHz (%2)

Volume Linear Probe

3to 12 MHz (£2)
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement

(Allowed Values)

Volume TVS Probe

4 to 9 MHz (%£2)

Endorectal Probe

5to 9 MHz (%+2)

E-Breast Elastography Yes

technique

E-Thyroid Elastography Yes

technique

Liver Elastography Yes

technique

Gel Warmer Yes

Dedicated 3-D/4-D Yes
Scan Modes B-mode Yes

M-mode Yes

Contrast harmonic imaging || Yes

with angio mode

Tissue harmonic imaging mode || Yes

Provision of Harmonic Yes

imaging in Linear Probes

Color Doppler imaging (CDI) || Yes

Color Doppler 3-D/4-D Yes

option

Power Doppler imaging Yes

(PDI)

Power Doppler 3-D/4-D Yes

option

Continuous wave Yes

Pulsed wave Yes

Duplex mode Yes

Triplex mode Yes

Tissue Doppler imaging Yes

Contrast-enhanced Yes

ultrasound (CEUS) option

Tissue synchronization, Yes

tissue velocity

Gain control in two dimensions || Yes

for additional level of flexibility
for image quality control

Provision for higher resolution

Real time high frequency 2D

Probes supplied shall be in
latest generation bandwidth

Yes
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Provision for higher
sensitivity for low
frequency doppler in all
probes

Yes

Number of channels in color
doppler system

4000000 or more (if channels are being designated as
digital channels)

Live 3 D imaging in color Yes
doppler system
Colour Doppler system with || Yes

all application packages
,Quad loop for serial
studies with high frame
rate revies, harmonic
imaging capability in all
modes and integrated
stress echo package digital
storage and retrieval

Number of grey shades for
sharp contrast resolutions in db

256 or more

High-definition acoustic zoom
provision for enlarging sections
of 2D and Colour flow images
with more acoustic information
for greater clarity and detail
while maintaining an optimal
frame rate

Yes

Colour Flow Imaging Option

Yes

Provision of Tissue
Colorization (B-Colour) for
improved contrast
resolution

Yes

All application packages should
be inbuilt into the system

Yes

Cine Loop Features

Yes

Cine Loop Memory in MB

>=100

Frame grabber facility for
post analysis

Yes

User defined system and
application presets for multi-
user department

Yes

Number of
transducer/probe ports

4 or More

System should be capable
of generating real time live
3- D images

Yes

Contrast agent imaging

Yes
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faaRur/Specification

AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement

Name (Allowed Values)

Color Doppler system with all Yes
applications package, quad
loop for serial studies with high
frame rate, harmonic imaging
capability in all modes and
digital storage and retrieval

Image Display and DICOM 3 Compliant Yes

Processing
Adjustable transmit focus Yes
Automated B-mode (2-D) Yes
image
Automated CDI(Color Yes
Doppler Imaging) image
optimization
Automated PW Doppler Yes
image optimization
Dynamic receive focus Yes
Grayscale levels 256
Image magnification (zoom) Yes
Real-time image Yes
Frozen image Yes
Touch Screen Yes
Monitor shall have high- Yes
resolution
Provision of Tilt or Swivel Yes
monitor should be able to view
in all angles and all light
conditions
Type of Display LCD/LED

Monitor display size (inch)

21 or more Or higher

Split screen

Twin View, Twin View and Live Quad Screen

Single/dual monitors

Dual (image display and touch panel)

Depth, cm 730

Pre processing Yes
Post processing Yes
Selectable dynamic range (dB) || >=275
Spectrum analyzer Yes
Digital Image Storage Yes
Cine loop playback Yes
Max number frames >=1000
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faaRur/Specification

AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement

Name (Allowed Values)
Digital storage hard drive, >=500
GB
Speckle-tracking strain and Yes
strain rate
Exam protocols Yes
Digital calipers Yes
Exam presets Yes
Customizable presets Yes
On-screen annotation Yes
DVD/CD Writer/ USB Yes
Flash Memory Yes
USB connector Yes
Facility for high definition Yes
digital acquisition, review and
editing of complete patient
studies
Type of processor (in PC) i7 or latest
RAM capacity of PC in GB 74
(hint: In case PC not
provided put zero)
Processor speed in GHz 73
(PC)
Frame Grabber Yes
incorporated(PC)
Connectivity between USG Yes
and PC
PC with all software Yes
inclusive interfaced with
USG machine
Laser Color printer provided || Yes
Inkjet/Thermal printer Yes
provided
CD/DVD/USB Produced Yes
should be playable on any
system
Glossy Colour Print Paper 500 sheets
supplied
Dicom Interfacability Dicom || Yes
to PACS
Interfacability Dicom to RIS || Yes
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

USG sytem supplied should be
upgradable to next generation
system on site

Yes

Power Requirements

Power input, VAC

220-240VAC, 50Hz fitted with Indian plug

Resettable over current Yes
breaker shall be fitted for
protection

Power backup UPS

Back up time in minutes
(minimum)

30.0 (minute)

Suitable Servo Controlled
Stabilizer / CVT should be
provided

Yes

Certifications

Compliance to Medical Device
Rules (MDR) 2017 as amended
till date

Yes

Availability of valid
drug/Medical Device license for
the product issued from the
competent authority defined
under Drugs and Cosmetic Act
1940 and Rules made there
under as amended till date

Yes

Certification for manufacturing
unit

1SO:13485 (Latest)

Availability of Test Report for Yes
each supplied batch/product as

per Medical Device Rule (MDR)

2017 as amended till date
Submission of all necessary Yes

certifications, licenses and test
reports to the buyer at the time
of bid submission or along with
supplies as per buyer
requirement

Electrical Safety standards

IEC-60601-1-1 or equivalent BIS

Warranty and
Maintenance

Warranty in Years (Option
of comprehensive warranty
is available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

5 Or higher (year)

Miscellaneous
Requirements

OEM/Reseller shall ensure Yes
uninterrupted availability of all
spares, consumables and

reagents for atleast 10 years
Availability of toll free facility Yes

for technical support maintened
by OEM or authorized agencies
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement

(Allowed Values)

User/Technical/Maintenance
manuals to be provided in
English in hard and soft copy

Yes

Details of equipments and
procedures required for local
calibration and routine
maintenance to be provided
and advanced maintenance
task documentation also to be
furnished

Yes

Supplier to perform installation,
safety and operation checks
before handover

Yes

Training of users in operation
and basic maintenance shall be
provided

Yes

Contact details of
manufacturer, supplier and
local service agent to be
provided

Yes

Certificate of calibration from
the manufacturer

Yes

AIush IEWEd /| Comprehensive Maintenance

Warranty of required product

5 Year

Comprehensive Maintenance Duration (Post

Warranty)

5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Additional Specification Parameters - Ultrasound Machine (V2) ( 1 pieces )

Specification Parameter

Name

Bid Requirement (Allowed Values)

Technical Specifications

Technical Specifications given under buyer added bid specific ATC (in 2)
shall be final and conclusive. Bidders needs to be complied. The same shall
be supersede all other terms and conditions of the bid.

* Bidders offering must also comply with the additional specification parameters mentioned above.

WA /Rafésr 3fQaHd g ara/Consignees/Reporting Officer and Quantity
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. R/ Raféar .
aur;,/s.N AT /Consignee qdr/Address AT /Quantity %Tsﬁﬂff%li?ry/:ellvery
] Reporting/Officer
641603,EMPLOYEES’ STATE
INSURANCE CORPORATION
HOSPITAL, EMPLOYEES’ STATE
1 Sathyanarayanan B ||\ ;R ANCE CORPORATION, 1 15
Poovulapetti to Thirumurugan
Poondi ring road, Tiruppur

Special terms and conditions-Version:1 effective from 15-04-2024 for category Ultrasound Machine
(V2)

1. 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017)
made there under as amended till date will always be applicable. This will include all notifications
issued by Central Drugs Standard Control Organization (CDSCO), Ministry of Health & Family Welfare
(MoHFW) and Department of Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time
in this regard.

2. The sellers are registered on GeM based on self declaration of valid Medical Device License, product
certification, test reports etc. However, buyers must check and validate the details at their end for
all applicable licenses and certifications e.g., validity and authenticity/genuineness of Medical
Device license, product certification, manufacturer certification/licenses, test reports etc.

3. In case of authorized resellers/distributors, it will be the legal & regulatory liability of the
manufacturer to ensure that their resellers/distributors are operating in compliance with all relevant
laws and regulations and are properly licensed to sell the manufacturer's products, including
verifying the validity and authenticity of Medical Device license held by them.

4. The price offered by the seller/bidder shall not, in any case exceed the DPCO/NPPA controlled price
or price fixed by State Government, if any. The seller must reduce the prices if there is any
reduction in DPCO/NPPA ceiling price or price fixed by State Government, if any.

5. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure items are procured from authentic/validated source with appropriate and applicable quality.
The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific
STC which shall supersede General Terms and Conditions (GTC), whenever there are any conflicting
provisions.

6. Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.

7. Service centres: Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address, telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled. Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.

8. Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.

9. Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
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marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.

10. Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available. OEM or
reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied.

11. Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.

12. Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

13. Software: All software updates should be provided free of cost during warranty period.

Far gro S o R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Technical Specification for Ultrasound Machine

Specification for Ultrasound Machine

1. The system should incorporate for high resolution B mode, M-mode, P
W, CW, Colour Doppler, Power Doppler, Angio, Directional Power Angio, c
ontrast imaging, peripheral vascular, transcranial, superficial parts, dupl
ex and triplex imaging modes. System must be offered with the following
applications: Obstetrics, abdomen, MSK imaging, paediatric imaging, car
diac (ECHO) and vascular imaging with latest software and nomograms (
upgradable).
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2. The system should run on windows 10 or higher and should contain pati
ent data protection features like hard disk encryption.
3. The system should have a minimum 24" or more LCD/LED monitor with
articulating arm and display matrix minimum resolution of at least 1920x
1080 with tilt, swivel and height adjustment facility with a 12” or more to
uch screen for user control.
The system should have broadband technology.

Dynamic range should be 320dB or more.
The system should have 256 grey shades or more.

Nou R

The system should have a B-mode frame rate of 2000 frames/sec orm
ore.

8. There should be atleast 1, 50, 00, 000 or more digital processing chann
els.

9. The system should have an imaging depth of 40cms or more.

10. The system should have speed-of-sound correction function to achieve
highest organ specific imaging.

11. The system should have complete back-illuminated control panel with
dedicated keys, control panel should be height-adjustable and rotatable.

12. The system should have a real-time compound imaging facility.

13. The system should have fast boot-up time when switched on from ‘off’
position.

14. The system should have Tissue Harmonic imaging (THI) facility. The sys
tem should have THI capability on phased linear, 3D and curved array tr
ansducers. THI should be available in color flow imaging, m- mode and 3
D rendering modes with light source.

15. The system should be able to work in combined mode of harmonic ima
ging and real-time compound imaging. The system should have tissue h
armonic imaging in power Doppler mode.

16. The system should have facility for extended field of viewing, reconstru
ction/panoramic imaging.

17. All the transducers are broadband with multi-frequency capability. Mini
mum frequency should be 1 MHz, and maximum frequency should be 20
MHz or more can be selected depending on probe.

18. The system should have 4 active transducer ports.

19. The system should have Pulse Inversion Tissue Harmonic imaging for b
etter contrast and less-side lobe artefact.

20. Contrast enhanced ultrasound should be available on the system on co
nvex probe and linear probe along with feature of time-intensity curve fo
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r analysis.

21. The system should have auto-optimization for ease of use and automati
c quantification of Doppler parameters in real time and freeze modes. Th
e system should have the possibility for color coded annotations for easy
reporting.

22. The system should have a real time panoramic view imaging that oper
ates by sweeping the transducer over the anatomy of interest.

23. One-touch image optimization should be available in 2D mode with one
button automatic adjustment of TGC.

24. System should have LGC (lateral gain compensation).

25. Zoom facility with high resolution results and PAN capability in both rea
| time and frozen images.

26. The system should have Cine loop review facility in individual and mixe
d modes with memory up to of minimum 400 images and 5 minutes of 2
D cine loop/Cine memory of 41000 frames or more.

27. Color Doppler frequency of 16.7 MHz or more and Color Doppler frame
rate of 600 Hz or more.

28. Pulsed wave frequency of 16.7 or more should have 14 or more steerin
g angles in spatial compounding.

29. Should have 14 or more steering angles in spatial compounding.

30. The system should have 2D Shearwave Elastosonography in convex an
d linear and TVS Transducers.

31. The system should have point Shearwave Elastosonography in convex
probe.

32. The system should have quantitative attenuation measurements for liv
er fat estimation is available.

33. Machine should be able to generate multiparametric liver reports.

34. M-mode with variable sweep time and capability to change gain on froz
en m-mode.

35. Compass or anatomically M-mode with minimum 3 independent lines al
ong with 360 degree rotation.

36. PW and CW Doppler with maximum measurable velocity of +/- 6.4 m/s,
with Auto adjust for Gain, Baseline and scale, capability to change baseli
ne and gain in frozen image.

37. System should be able to delineate needle location with performing int
erventions such as nerve blocks.

38. Equipment should be offered with the following standard broad bandwi
dth probes:

15727



a. 2 - 5 MHz (+/-1 MHz) Single crystal/ convex probe for general ima
ging and renal applications- 01 no.

b. 4-12 MHz (+/-1MHz) Linear Transducer suitable for Vascular & Sm
all Parts application.

C. 3-9MHz (+/-1MHz) TV/TR Probe, 3D volume probe with biopsy gui
de.

d. 2-4MHz (+/-1MHz) Adult Cardiac Probe

e. Wideband volumetric convex array with frequency of 1-8

MHz (+/-1 MHz) with 40 volumes per sec.

39. Equipment should be offered with the following upgradable broad band

width probes which would be considered for technical evaluation and ca
n be purchased by the department as and when required separately:

a. 4-13 MHz (+/-1 MHz) 3D/4D linear probe for vascular, small parts
and breast applications - 01 no.

b. 3-12 MHz (+/-1 MHz) micro-convex probe for paediatric head and
cephalic imaging. - 01 no.

C. 7-26 MHz (+/-1 MHz) linear hockey-stick probe for vascular and m
usculoskeletal imaging - 01 no.

d. Adult Transesophageal Matrix technology transducer, with 2000 el
ements, electronically rotatable array from 0¢ to 1809, electro cautery su
ppression with Speckle Reduction, harmonic imaging, M-mode, color M-
mode, color flow, PW Doppler, CW Doppler.

40. The system should have facility of direct storage and retrieval of B/W a

nd color images (both frozen and cine loops) in the built hard disk drive.
Inbuilt hard disk storage for images should be 1 TB or more. The system
should have a transport mode for easy transportation which should last f

or 30 minutes or more.

41. Online 3KVA UPS (Signwave UPS) for atleast 4 hours backup (battery) s

upport all functions of the unit.

42. The system should have USB archival (DICOM and PC format) facility.

43. The system should have DICOM 3.0 ready (like send, receive, print, rec

ord on CD/DVD, acknowledge, transfer of images/videos to PACS etc.)
44. Warranty: 60 months from the date of satisfactory installation.

45. Comprehensive Maintenance Contract for 5 years after the expiry of wa

rranty.
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16. Physical live demonstration of equipment is mandatory. Bidder should demonstrate the equipme
nt at ESIC Hospital Tiruppur or at any institution within Tiruppur/Coimbatore/Erode district in Tamil
nadu by their own cost. Request for Online/Video demonstration and for physical demonstration in
places other than above, shall not be accepted. The bidder should submit an undertaking in this re
gard as per proforma-A. Bids received without undertaking for live demonstration of equipment

17.

46. Machine should have Indian standard certificate and have preferably U

47. 24x7 service support should be there within 100 kilometers radius. Auth

10.

11.
12.
13.
14.

15.

SFDA and European CE (notified body) certified.

orized service centre location certificate must be provided.

Technical Specifications given above shall be final and conclus
ive. Bidders need to be complied. The same shall supersede al
I other terms and conditions of the bid.

General Terms and conditions:-

Bidder shall not sublet, transfer, assign the contract or any part thereof.

Bidder is entirely responsible for the execution of supply order in all respect (supply, i
nstallation, testing & commissioning) in accordance with the terms & conditions as spe
cified in the tender.

If the Bidder fails in fulfilling terms & conditions of the tender, it is treated as breach
of contract and the Medical Superintendent shall be entitled to make other arrangeme
nt at the risk and expense of the Bidder.

Bidder shall quote only those products in the bid which are not obsolete in the market
and has at least 10 years residual market life i.e. the offered product shall not be decla
red end of life by the OEM before this period.

Bidder should ensure the equipment to be provided should be brand new and good q
uality in line with the specification mentioned in the terms and conditions of the bid. A
ny equipment with poor quality/refurbished shall be summarily rejected and the Bidde
r has to bear the transport charges of rejected items.

Bidder should provide software up gradation (wherever applicable) at free of cost.

Bidder should provide regular/periodical, preventive maintenance of equipment i.e.mi
nimum Four visits per annum during warranty and comprehensive maintenance contra
ct period and any number of breakdown calls.

Bidder should attend breakdown call if any in-person within 24 hours of registration o
f such call during the warranty and comprehensive maintenance contract period.

In the event of equipment breakdown, repairs must be completed within five days fro
m the date the complaint is registered during warranty and comprehensive maintenan
ce contract period.

If the repair is not resolved within five days, standby equipment with the same specifi
cations must be provided to ensure uninterrupted service during warranty and compre
hensive maintenance contract period.

Bidder should provide complete details of service centre including contact number, e
mail address and name of the service personal.

Service centre should be available within 100 kilometers radius.

Bidder should ensure the repair/maintenance of equipment including replacement of e
quipment/spares/accessories at free of cost during the warranty and comprehensive m
aintenance contract period.

For Warranty: No separate charges will be paid for regular/periodical, preventive m
aintenance, any breakdown call service rendered during warranty period.

For CMC: Bidder should provide regular/periodical, preventive maintenance of equip
ment i.e.minimum four visits per annum during CMC period and any number of breakd
own calls. Charges will be paid on quarterly/half-yearly basis as per the quoted price.

will be summarily rejected.

Bidder should submit undertaking certificate as per Proforma-B and Integrity Pact as per Profo

rma-C along with bid.
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18.
19.
20.

21.

22.

23.

24.

25.

26.

Offered product should comply with standards/certifications such as BIS/CDSCO/ ISO etc.
Bidders should submit compliance certificate as per GFR-144(xi).

EMD: Rs.1,00,000/- to be paid in the form of Account payee Demand Draft only in favour of ESIC
Fund Account No.1 payable at Tiruppur.

Performance Security

The successful bidder should submit 5% of bid Value of equipment as performance security in th
e form of Account payee Demand Draft only in favour of ESIC Fund Account No.1 payable at Tirup
pur. After award of contract, successful bidder to upload scanned copy of demand draft in place of
PBG and has to ensure delivery of hard copy of original demand draft to buyer within 15 days of a
ward of contract.

The successful bidder should submit 5% of total CMC charges as performance security for Compr
ehensive Maintenance Contract in the form of Account payee Demand Draft only in favour of ESIC
Fund Account No.1 payable at Tiruppur before commencement of CMC.

Performance security for equipment will be refunded without any interest after completion of war
ranty period plus two months, once all the contractual obligations (including satisfactory performa
nce report from user department) are fulfilled and receipt of performance security for the Compre
hensive Maintenance Contract.

Performance security for CMC will be refunded without any interest after completion of CMC peri
od plus two months, once all the contractual obligations are fulfilled (including satisfactory perform
ance report from user department).

On unsatisfactory performance or violation of terms and conditions of the contract, will make the
contractor liable for forfeiture of Performance security. The decision of competent authority will be
final in this count.

Pavment Terms:

Payment for Equipment: Payment shall be made through (RTGS/NEFT) within 30 days from th
e date of final acceptance of equipment which include supply, inspection, installation & commissio
ning and observation period.

27. Payment of CMC will be made on quarterly/half-yearly basis after satisfactory completio
n of said period, duly certified by the end user.

28. The successful bidder should sign a memorandum of understanding with ESIC Tiruppur Ho
spital for supply, inspection, installation & commissioning, Warranty and CMC of equipment

Force majeure clause.

1. Contractor shall not be liable for, forfeiture of its performance security, liquidated dama
ges or termination for default, if and to the extent that it’s delay in performance or other fa
ilure to perform its obligations under the contract is the result of an event of Force
Majeure.

2. For purpose of this clause, “Force Majeure” means an event beyond the control of contr
actor and not involving contractor’s fault or negligence and not foreseeable. Such events m
ay include, but are not restricted to war, or revolutions, fires, floods, epidemics, quarantine
restrictions and freight embargoes.

3. If a Force Majeure situation arises, contractor shall promptly notify the Medical Superinte
ndent, ESIC Hospital, Tiruppur in writing of such conditions and the cause thereof. Unless ot
herwise directed by the Medical Superintendent in writing, contractor shall continue to perf
orm its obligations under the contract as far as reasonably practical, and shall seek all reas
onable alternative means for performance not prevented by the Force Majeure event.
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Arbitration:-

Any dispute and differences relating to the meaning of the specifications, design, drawings an
d instructions herein before mentioned and as to the quality of workmanship of materials used i
n the work or as to any other question, claim, right, matter of thing whatsoever in any way arisi
ng out of or relating to the contract, designs, drawings, specifications, estimates, instructions or
these conditions or otherwise concerning the works or the execution or failure to execute the sa
me whether arising during the progress of the work or after the completion or abandonment th
ereof in respect of which amicable settlement has not been reached, shall be referred to the Sol
e Arbitration of the Arbitrator appointed by Medical Superintendent, ESIC hospital, Tiru
ppur who shall proceed as per the Arbitration Act, 1996 (as amended as rules framed there un
der) Jurisdiction of Tiruppur.

a. The work under the contract shall continue, during the Arbitration proceedings.

b. The award of the Arbitrator shall be final, conclusive and binding on both the parties

Proforma - A

Undertaking of Physical demonstration of Medical Equipment

[Name of the Equipment] [Bid Number]

As per the bid condition, physical demonstration of the Medical equipment............ccooiiiiininnn.
............................. is mandatory and we/l ...........ocociiiiiiiiiiiiiiiiiinee e Wlling to physicall
y demonstrate our product at ESIC Tiruppur Hospital Pooluvapatti - Thirumurugan Poondi Ring Roa
d at our own expenses. And we/l understand that our physical demonstration shall not bind the ESI
C to purchase the product from us.

Or

As per the bid condition, physical demonstration of the Medical equipment............cocoooviiiiiiiiin.
..................... is mandatory and we/l ..........ccoecieiiiiiiiiieneeee e eenen20. Wlling for the physica
[ly demonstrate our product at Hospital/Lab/Clinic/InStitution..........ooiiiiiiiiiii e,
............................ , in Tiruppur/ Coimbatore/ Erode district in Tamilnadu with the proper permissio
n from the concerned Hospital/Lab/Clinic/Institution at our own expenses. We/l do fully
understand that our physical demonstration shall not bind the ESIC to purchase the product from u
S.

(Signature of Bidder)
Name and Address, Seal of the Bidder
Note:
1. Physical demonstration should be done only by the equipment required by ESIC
(as per the specification mentioned in the bid)

2. Technically fit person should be available to demonstrate the equipment

Proforma - B

Undertaking certificate

[Name of the Equipment] [Bid Number]

(On Non-judicial stamp paper of Rs.100/-)

To
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The Medical Superintendent
ESIC Hospital,
Pooluvapatti to Thirumuruganpoondi Ring Road,

Tiruppur - 641603.

Respected Sir,

1. The undersigned certifies that I/we have gone through the terms and conditions mentio
ned in the tender document including Proformas and same are acceptable to me/ us and
I/ we undertake to comply with them.

2. It is certified that rates quoted are the lowest quoted by me/ us for any other Institution
/Hospital in India.

3. Earnest money deposited by me/us in the form Demand Draft in favour of ESIC Fund Ac
count No.1, payable @ Tiruppur is enclosed herewith and shall remain in custody of the
Medical Superintendent ESIC HOSPITAL, Tiruppur as per terms and conditions, GFR.

4. I/We give the rights to Medical Superintendent, ESIC Hospital, Tiruppur to forfeit the Ear
nest Money deposited/ Security Deposit submitted by me/us if any delay occurs on my/ o
ur part or fails to supply the article, maintenance/repair the [Name of the Equipment] an
d other accessories (if any) at the appointed place and time and of the desired specificati
on.

5. I/We hereby undertake that my/our firm will provide an uninterrupted service towards r
epair and maintenance of the [Name of the Equipment] and other accessories (if any) thr
oughout the Warranty and CMC period.

6. I/We hereby undertake that there is no vigilance/CBI case or court case pending agains
t my/our firm/agency.

7. It is certified that my/our firm has not been derecognized / debarred / blacklisted either
by the tender inviting authority or by any state government or central government organ
ization or GeM.

8. On Inspection if any article is found not as per supply order, it shall be replaced by me/
us in time as asked for, to prevent any inconvenience, at my/our own expenses.

9. I/we understand that Medical Superintendent, ESIC Hospital Tiruppur, has the right to a
ccept or reject any or all the tenders in part or full without assigning any reasons (s) ther
eof.

10. I/we hereby undertake that the quoted equipment/products are available currently in th
e market and shall not become obsolete for next 10 years.

11. I/we hereby undertake that the availability of all Spares/accessories (if any) etc. for com
plete lifespan of the equipment or 10 years (whichever is more).

12. I/we hereby certified that any software up gradation (wherever applicable) should be pr
ovided for free of cost.

(Signature of Bidder)
Name and Address, Seal of the Bidder
Proforma - C

INTEGRITYPACT

(TO BE TYPED ON BIDDER'’S LETTER HEAD)
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To

The Medical Superintendent

ESIC Hospital,

Thirumurugan Poondi to Pooluvapatti Ring Road,

Tiruppur - 641603.

Subject: Procurement of 01 number of Ultrasound Machine to ESIC Hospital, Tiruppur.

Sir,

1. 1/ We acknowledge that ESIC is committed to follow the principles thereof as enumerated in the Inte
grity Agreement enclosed with the tender/bid document.

2. |/ We agree that the Notice Inviting Tender (NIT) is an invitation to offer made on the condition that
I/We will sign the enclosed integrity Agreement, which is an integral part of tender documents, failing
which I/We will stand disqualified from the tendering process. | / We acknowledge that THE MAKING
OF THE BID SHALL BE REGARDED AS AN UNCONDITIONAL AND ABSOLUTE ACCEPTANCE of this condi
tion of the NIT.

3. 1/ We confirm acceptance and compliance with the Integrity Agreement in letter and spirit and furth
er agree that execution of the said Integrity Agreement shall be separate and distinct from the main
contract, which will come into existence when tender / bid is finally accepted by ESIC. | / We acknowl
edge and accept the duration of the Integrity Agreement, which shall be in the line with ‘Article’ of th
e enclosed Integrity Agreement.

4. |/ We acknowledge that in the event of my / our failure to sign and accept the Integrity Agreement,
while submitting the tender / bid, ESIC shall have unqualified, absolute and unfettered right to disqua

lify the tenderer/bidder and reject the tender/bid in accordance with terms and conditions of the tend
er/bid.

(Signature of Bidder)

Name and Address, Seal of the Bidder

ARTICLE

INTEGRITY PACT DOCUMENT

(To be executed on plain paper and signed by the bidder as 2 nd party before uploading as bid document
. ESIC as 15tpartywill sign this Integrity Pact later stage after opening of bids)

PRE-CONTRACT INTEGRITY PACT

General
1. This prebid-contract Agreement (hereinafter called the Integrity Pact) is made on......... the day of th
e month of ........... year.....ocoveun... Between on one hand of Employees’ State Insurance Corporation(

ESIC) under the administrative control of Ministry of Labour and Employment, Government of India ac
ting through (hereinafter called the “BUYER” which expression shall mean and include, unless the co
ntext otherwise requires his successors in office and assigns) of the First Party and M/s

, represented by ------ , Chief Executive Officer (hereinafter called the “BIDDER/SELLER” whic
h expression shall mean and include, unless the context otherwise requires his successors in office a
nd assigns) of the Second Party. WHERE as the BUYER proposes to procure services (Name of ltems t
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0 be procured) and the Bidder/Seller is willing to offer/has offered the stores/services.

2. Whereas the Bidder is a private company/ public company/ partnership/ proprietorship constituted i
n accordance with the relevant law in the matter and the Buyer is a ------------ performing its functions
on behalf of_of India.

Objectives

Now, therefore, the Buyer and the Bidder agree to enter into this pre-contract agreement, hereinafter re
ferred to as Integrity Pact, to avoid all forms of corruption by following a system that is fair, transparent
and free from any influence/unprejudiced dealings prior to, during and subsequent to the currency of th
e contract to be entered into with a view to:-

2.1. Enabling the Buyer to obtain the desired said stores at a competitive price in conformity with the d
efined specifications of the Services by avoiding the high cost and the distortionary impact of corrupt
ion on public procurement, and

2.2 . Enabling bidders to abstain from bribing or any corrupt practice in order to secure the contract by
providing assurance to them that their competitors will also refrain from bribing and other corrupt pr
actices and the Buyer will commit to prevent corruption, in any form, by their officials by following tr
ansparent procedures.

Commitments of Buyer

3. The Buyer Commits itself to the following: -

3.1 The Buyer undertakes that no official of the Buyer, connected directly or indirectly with the contract,
will demand, take a promise for or accept, directly or through intermediaries, any bribe, consideratio
n, gift, reward, favour or any material or immaterial benefit or any other advantage from the Bidder,
either for themselves or for any person, organization or third party related to the contract in exchang
e for an advantage in the bidding process, bid evaluation, contracting or implementation process
related to the Contract.

3.2 The Buyer will, during the pre-contract stage, treat all Bidders alike, and will provide to all Bidders th
e same information and will not provide any such information to any particular Bidder which could aff
ord an advantage to that particular Bidder in comparison to other Bidders.

3.3 All the officials of the Buyer will report to the appropriate Government office any attempted or comp
leted breaches of the above commitments as well as any substantial suspicion of such a breach.

4. In case of any such preceding misconduct on the part of such official(s) is reported by the Bidder to
the Buyer with full and verifiable facts and the same is primafacie found to be correct by the Buyer, n
ecessary disciplinary proceedings, or any other action as deemed fit, including criminal proceedings
may be initiated by the Buyer and such a person shall be debarred from further dealings related to t
he contract process. In such a case while an enquiry is being conducted by the Buyer the proceeding
s under the contract would not be stalled.

Commitments of Bidders

5. The Bidder commits himself to take all measures necessary to prevent corrupt practices, unfair mea
ns and illegal activities during any stage of his bid or during any pre-contract or post-contract stage i
n order to secure the contractor in furtherance to secure it and in particular commits himself to the f
ollowing: -

5.1 The Bidder will not offer, directly or through intermediaries, any bribe, gift, consideration, reward, fa
vour, any material or immaterial benefit or other advantage, commission, fees, brokerage or induce
ment to any official of the Buyer, connected directly or indirectly with the bidding process, or to any
person, organization or third party related to the contract in exchange for any advantage in the biddi
ng, evaluation, contracting and implementation of the Contract.

5.2 The Bidder further undertakes that he has not given, offered or promised to give, directly or indirect
ly any bribe, gift, consideration, reward, favour, any material or immaterial benefit or other advantag
e, commission, fees, brokerage or inducement to any official of the Buyer or otherwise in procuring t
he Contract or forbearing to do or having done any act in relation to the obtaining or execution of the
Contract or any other Contract with the Government for showing or forbearing to show favour or disf
avor to any person in relation to the Contract or any other Contract with the Government.

22/27



5.3 The Bidder will not collude with other parties interested in the contract to impair the transparency, f
airness and progress of the bidding process, bid evaluation, contracting and implementation of the c
ontract.

5.4 The Bidder will not accept any advantage in exchange for any corrupt practice, unfairmeans and ille
gal activities.

5.5 The bidder further confirms and declares to the Buyer that the Bidder is the original manufacturer/in
tegrator/authorized government sponsored export entity of the defense stores and has not engaged
any individual or firm or company whether Indian or foreign to intercede, facilitate or in any way to r
ecommend to the Buyer or any of its functionaries, whether officially or unofficially to the award of th
e contract to the Bidder, nor has any amount been paid, promised or intended to be paid to any suc
h individual, firm or company in respect of any such intercession, facilitation or recommendation.

5.6 The Bidder, either while presenting the bid or during pre-contract negotiations or before signing the
contract, shall disclose any payments he has made, is committed to or intends to make to officials of
the Buyer or their family members, agents, brokers or any other intermediaries in connection with th
e contract and the details of services agreed upon for such payments.

5.7 The Bidder shall not use improperly, for purposes of competition or personal gain, or pass on to othe
rs, any information provided by the Buyer as part of the business relationship, regarding plans, techn
ical proposals and business details, including information contained in any electronic data carrier. Th
e Bidder also undertakes to exercise due and adequate care lest any such information is divulged.

5.8 TheBiddercommitstorefrainfromgivinganycomplaintdirectlyorthroughanyothermannerwithsupporting
itwith full and verifiable facts.

5.9 The Bidder shall not instigate or cause to instigate any third person to commit any of the actions me
ntioned above.

6. Previous Transgression

6.1 The Bidder declares that no previous transgression occurred in the last three years immediately bef
ore signing of this Integrity Pact, with any other company in any country in respect of any corrupt pr
actices envisaged here under or with any Public Sector Enterprise in India or any Government Depart
ment in India that could justify bidder’s exclusion from the tender process.

6.2 If the Bidder makes incorrect statement on this subject, Bidder can be disqualified from the tender p
rocess or the contract, if already awarded, can be terminated for such reason.

N

Security Deposit
The Security Deposit shall be valid till the complete conclusion of contractual obligations to complet

e satisfaction of both the bidder and the buyer, whichever is later.

b. In the case of successful bidder a clause would also be incorporated in the Article pertaining to Perfo
rmance Bond in the Purchase Contract that the provisions of Sanctions for Violation shall be applicabl
e for forfeiture of Performance Bond in case of a decision by the Buyer to forfeit the same with assign
ing any reason for imposing sanction for violation of this pact.

c. The provisions regarding Sanctions for Violation in Integrity Pact include forfeiture of Performance B
ond in case of a decision by the Buyer to forfeit the same with assigning any reason for imposing san
ction for violation of Integrity Pact.

d. NointerestshallbepayablebytheBuyertotheBidder(s)onSecurityDepositfortheperiodof its currency.

o

8. Company Code of Conduct

8.1 Bidders are also advised to have a company code of conduct (clearly rejecting the use of bribes and
other unethical behavior) and a compliance program for the implementation of the code of conduct t
hroughout the company.

9. Sanctions for Violation

9.1 Any breach of the aforesaid provisions by the Bidder or any one employed by him or acting on his b
ehalf (whether with or with the knowledge of the Bidder) or the commission of any offence by the Bid
der or any one employed by him or acting on his behalf, as defined in Chapter I1X of the Indian Penal
Code, 1860 or the Prevention of Corruption Act 1988 or any other act enacted for the prevention of co
rruption shall entitle the Buyer to take all or any one of the following actions, wherever required:-

a. To immediately call off the pre-contract negotiations with assigning any reason Or giving any compe
nsation to the Bidder. However, the proceedings with the other Bidder(s) would continue.

23/27



b. The Security Deposit/Performance Bond shall stand forfeited either fully or partially, as decided by t
he Buyer and the Buyer shall not be required to assign any reason therefore.

c. Toimmediately cancel the contract, if already signed, with giving any compensation to the Bidder.

d. To recover all sums already paid by the Buyer, and in case of an Indian Bidder with interest thereon
at 2% higher than the prevailing Prime Lending Rate, while in case of a Bidder from a country other t
han India with interest thereon at 2% higher than the LIBOR. If any outstanding payment is due to th
e Buyer from the Bidder in connection with any other contract for any other stores, such outstanding
payment could also be utilized to recover the aforesaid sum and interest.

e. To encash the advance bank guarantee and performance bond/warranty bond, if furnished by the Bi
dder, in order to recover the payments, already made by the Buyer, along with interest.

f. To cancel all or any other Contracts with the Bidder.

g. To debar the Bidder from entering into any bid from the Government of India for a minimum period
of five years, which may be further extended at the discretion of the Buyer.

TorecoverallsumspaidinviolationofthisPactbyBidder(s)toanymiddlemanoragentorbrokerwithaviewtose
curingthecontract.

i. If the Bidder or any employee of the Bidder or any person acting on behalf of the Bidder, either dire
ctly or indirectly, is closely related to any of the officers of the Buyer, or alternatively, if any close rel
ative of an officer of the Buyer has financial interest/stake in the Bidder’s firm, the same shall be disc
losed by the Bidder at the time offering of tender. Any failure to disclose the interest involved shall e
ntitle the Buyer to rescind the contract with payment of any compensation to the Bidder.

j. The term ‘close relative’ for this purpose would mean spouse whether residing with the Government
servant or not, but not include a spouse separated from the Government servant by a decree or orde
r of a competent court; son or daughter or step son or step daughter and wholly dependent upon Go
vernment servant, but does not include a child or step child who is no longer in any way dependent u
pon the Government servant or of whose custody the Government servant has been deprived of by o
r under any law; any other person related, whether by blood or marriage, to the Government servant
or to the Government servant’s wife or husband and wholly dependent upon Government servant.

k. The Bidder shall not lend to or borrow any money from or enter into any monetary dealings or trans
actions, directly or indirectly, with any employee of the Buyer, and if he does so, the Buyer shall be e
ntitled forthwith to rescind the contract and all other contracts with the Bidder. The Bidder shall be li
able to pay compensation for any loss or damage to the Buyer resulting from such rescission and the
Buyer shall be entitled to deduct the amount so payable from the money(s) due to the Bidder.

I. In cases where irrevocable Letters of Credit have been received in respect of any contract signed b
y the Buyer with the Bidder, the same shall not be opened.

9.2 The decision of the Buyer to the effect that a breach of the provisions of this Integrity Pact has been
committed by the Bidder shall be final and binding on the Bidder, however, the Bidder can approach
the monitor(s) appointed for the purposes of this Pact.

10.Fall Clause
The Bidder undertakes that he has not supplied/is not supplying the similar systems or subsystems a
t a price lower than that offered in the present bid in respect of any other Ministry/Department of the
Government of India and if it is found at any stage that the similar system or sub-system was supplie
d by the Bidder to any other Ministry/Department of then Government of India at a lower price, then
that very price will be applicable to the present case and the difference in the cost would be refunde
d by the Bidder to the Buyer, if the contract has already been concluded.

11.Examination of Books of Accounts
In case of any allegation of violation of any provisions of this Integrity Pact or payment of commission
, the Buyer or its agencies shall be entitled to examine the Books of Accounts of the Bidder and the B
idder shall provide necessary information of the relevant financial documents in English and shall ext
end all possible help for the purpose of such examination.

12.Law and Place of Jurisdiction
This Pact is subject to Indian Law. The place of performance and jurisdiction is the seat of the Buyer i.
e.Tiruppur, Tamilnaduor as decided by the BUYER.

13.0ther Legal Actions
The actions stipulated in this Integrity Pact are with prejudice to any other legal action that may follo

w in accordance with the provisions of the extant law inforce relating to any civil or criminal proceedi
ngs.

14 Validity
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14.1 The validity of this Integrity Pact shall be from date of its signing and extend upto 5 years or th
e complete execution of the contract to the satisfaction of both the Buyer and the Bidder/Seller, whic
hever is later.

14.2 Should one or several provisions of this Pact turnout to be invalid; the remainder of this Pact re
mains valid. In this case, the parties will strive to come to an agreement to their original intentions.

15.Both the parties signing this integrity pact shall be abided by the provisions of this pact and will follo
w the guidelines of independent external monitors or any other monitoring committee nominated by
the competent authority for the purpose at any stage.

16.The Parties hereby sign this Integrity Pact at on

ESICH, TIRUPPUR(15Party) BIDDER(Z”dParty)

Witness Witness
sedavor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v oA
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15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.
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(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10™n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3) +
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 25% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig e A=y odt & 3iqeia off g & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T H AT & WY HH T AN a aral g7 & A F wiig W ufdey & g9y &
WA & WY qfA W @I WA A U F big o =X 3w AR & Rz &3 & fow g ur gen 59 a8 s & arer
qeTA WITAHY & wH Uohgpd allfds & oo o §AT s &l g8 Fgureld Bl eem 3R S o ared awon fRe S
T FHD AWl o Pl W AT Bl dehlel AT ¥l AR FIfed b AR M T Hel HILars o 3T 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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