LDCE Exam- SSO (PAPER — 111)

Which of
motivation?

(A) Arousal
(B) Direction
(C) Rewards ANS
(D) Maintenance

the following is NOT a component of

In Maslow's Need Hierarchy Theory:

(A) The physiological needs are the lowest-order needs
ANS

(B) Three basic needs were identified that are activated in a
hierarchical manner

(C) Esteem needs are the need to be affiliative

(D) Esteem needs and the need for self-actualization are
known as the deficiency needs

According to Maslow's theory:

(A) Satisfied needs are the primary motivators of behavior

(B) Needs at the highest levels of the hierarchy take
precedence over needs at lowest levels

(C) At any particular time only one set of needs motivates
behavior ANS

(D) Once an individual satisfies one set of needs, he or she
can go to another level anywhere on the hierarchy and
satisfy the needs at that level.

Which of the following is not a principle associated with
scientific management?

(A) Workers, not supervisors, are responsible for organizing
work ANS

(B) Work performance is monitored
appropriate results are achieved

(C) There is one best way to perform each task

(D) Workers have specialized skills and focus on performing
tasks that require those skills

to ensure that

Which of the following statements describe job
enlargement?

(A) ltis also referred to as horizontal job loading

(B) A worker's responsibility and control over his work is
increased

(C) The number of tasks is increased but they are all of the
same level of difficulty

(D) Answers (A) & (C) are accurate statements ANS

Who is acknowledged as the father of scientific

management:

(A) Henry Fayol

(B) Chester I. Barnard
(C) F.W. Taylor ANS
(D) Peter Drucker

The group-oriented Kaizen is represented by:

(A) Quality control circles ANS
(B) Total quality control

(C) Control charts

(D) Pareto diagrams
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A star employee is one:

(A) High in performance and high in potential ANS
(B) Low in performance and low in potential
(C) High in performance and low in potential
(D) Low in performance and high in potential

Which of the following is not a basic feature of theory X:
(A) Average man lacks ambitions

(B) Average man by nature is willing to work ANS

(C) Average man by nature resists change

(D) Average man by nature is self centred

According to "scalar principle of organization”:

(A) A manager can directly supervise a limited number of
people

(B) The line of authority must be clearly defined ANS

(C) Exceptionally complex problems are referred to higher
levels of management

(D) Each subordinate should have only one superior

Span of management means:

(A) A good organization should consist of departments

(B) Authority of each person must be clearly defined

(C) Each subordinate should have one superior

(D) A manager can supervise a limited number
executives ANS

of

"Unity of command" is violated under?
(A) Line organization

(B) Line and staff organization

(C) Functional organization ANS

(D) Horizontal organization

Decentralization:

(A) Increases the importance of superiors

(B) Decreases the importance of superiors

(C) Increases the importance of subordinates ANS

(D) Decreases the importance of subordinates

cannot be

The control function of

performed without:
(A) Planning ANS
(B) Organizing

(C) Staffing

(D) Directing

management

The Gantt chart is a control device for?
(A) Maintaining quality

(B) Arranging floor plans

(C) Machine loading ANS

(D) Sales forecasting

Which of the following Articles confer power on the
Supreme Court to issue appropriate directions or orders
or writs:

(A) Article 226
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(B) Article 137
(C) Article 32 ANS
(D) Article 140

When a person is holding a public office for which he is
not legally entitled, which of the following writ can be
issued:

(A) Writ of Mandamus

(B) Writ of Quo Warranto ANS
(C) Writ of Prohibition

(D) Writ of Habeas Corpus

The word tort has been derived from the Latin term:

(A) Tortum ANS
(B) Tomturn
(C) Transum
(D) Tretorm

The rule of the doctrine of 'indoor management' is
opposed to the rule of:

(A) Perpetuity

(B) Constructive notice ANS

(C) Ultra virus

(D) Royal British Bank v. Turquand

The Indian Companies Act was passed in the year:

(A) 1950
(B) 1956 ANS
(C) 1958
(D) 1920

The leading case in which principle that the company is
distinct from its members is:

(A) Foss v. Harbottle

(B) Solomon v. Soloman & Co. ANS
(C) Dishaw Manekjee Patit, Re.

(D) Barnes v. Andrews

Minimum number of subscribers required to form a
public company is:

(A) 2

(B 5

(C) 7 ANS

(D) 10

The first clause of memorandum of association is
required to state the:

(A) Capital of the company

(B) Name of the company ANS

(C) Object of the company

(D) Registered office of the company

A company is required to keep a record of the
proceeding of its meeting, which is known as:

(A) Return

(B) Minutes ANS
(C) Statutory report
(D) Document
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Communication of acceptance is complete as against
the offerer:

(A) Before the offer is revoked

(B) When itis putin a course of transmission ANS

(C) When it reaches to the offerer

(D) None of these

‘A" drew a cheque in favour of B. B deposited the cheque in
his bank for clearance but it was returned dishonoured
with a remarks ‘funds insufficient’. A has committed an
offence by virtue of:

(A) Sec. 31 of Negotiable Instrument Act

(B) Sec. 131 of Negotiable Instrument Act

(C) Sec. 138 of Negotiable Instrument Act ANS
(D) Sec. 5 of Negotiable Instrument Act

Pardon can be granted by President and Governor of a
State. This is as per:

(A) Indian Penal code

(B) Constitution of India ANS
(C) Civil Procedure Code

(D) Criminal Procedure Code

A child below seven years of age is presumed as:

(A) Doli inculpable
(B) Culpable doli

(C) Inculpable chil
(D) Doliincapax ANS

Where the seller makes misrepresentation and buyer
relies on it:

(A) The doctrine of caveat emptor will be applicable

(B) The doctrine of caveat emptor would not apply ANS
(C) The buyer can not rescind the contract

(D) The buyer can recover damages only

Existence of partnership has to be determined with

reference to:

(A) Real intention of the parties to be gathered from the facts of
the case and surrounding circumstances ANS

(B) Agreement between the parties

(C) Fulfillment of some condition

(D) Agreed profit sharing ratio

Wagering agreements are:

(A) Voidable
(B) Void ANS
(C) lllegal
(D) Valid

Section 89 of The Code of Civil
provides for:

Procedure, 1908

(A) Settlement of disputes outside the court
(B) Alternate dispute resolution

(C) Amicable settlement

(D) All of these ANS

Bank guarantee is independent contract between:

(A) Creditor and debtor
(B) Bank and beneficiary ANS

25.

26.

27.

28.

31.

32.

33.

23

TEEE & es Wi B et T e 8
(A) W& & gued § gd

(B) W g4 He & ARM Tl S &
(C) ¥4 7 FEIEa® & U Tgad ©

(D) &% § HE e

‘O TH I T D I A EW ¥ T I I W N I H
TG & [T P HRar & W 39 Rw  ‘orwiw R @
Y G BT aE ST 31 0 g e @

(A) TER qOF STATE @ O 31

(B) UM UF ST @i €T 131

(C) UM o STfAE &l g7 138

(D) UTHR YU ST & O 5

&1 TSR A1 T & AR ERT Ao AT o Wl 81 @
(A) IR ¥ diedr & AR 2

(B) W HAEH & STER &I

(C) fafe wlran |fe & STFER &

(D) ST WA | % STFAR o

K 9§ § F9 g & D B A A S

(A) B BT

(B) FAS It

(OESERESRES

(D) SKit Fpad

e fasban e ol Hean ® e o 5@ W R & g
(A) BITE 3 (el FEEH) F G A S 8

(B) dfeFT 3R (el TEE) B ST @ TE ek ©

(C) T STE & e TE Fba
(D) el Fact &gl B el FT FHA o

qEEN 1 it Braw etk e s g @

(A) TR % Al 3Rl U9 e % SN T §HE HCh
(B) WEHRI % WA HX A

(C) %B Wl & I FH W

(D) TeHd 9 ARNERI ST T

o F R B &

(A) =

(B) =&

(C) sty

(D) ¥y

fafaw SR @e, 1908 F 91T 89 WA ! &

(A) TR % e [qaRt &1 e
(B) Jobfcass foame feamer

(C) dreryel Fuert

(D) S9gth &l

¥ T T @ e &
(A) TER U9 TRR & A
(B) % uwd AR F 9=



34.

35.

36.

37.

38.

39.

40.

(C) Buyer and seller
(D) None of these

Under Section 7 of the Arbitration and Conciliation Act,
1996, an arbitration agreement:

(A) Shall be in writing ANS

(B) May be oral

(C) Either in writing or oral

(D) Neither in writing nor oral

The definition of ‘Tribunal’ under the Arbitration and

Conciliation Act, 1996 means:

(A) Sole arbitrator or panel of arbitrators ANS
(B) Sole arbitrator only

(C) Panel of arbitrator only

(D) Presiding officer

Under Arbitration and Conciliation Act, 1996, the Arbitral
Tribunal has the jurisdiction to rule:

(A)
(B)

On its own jurisdiction

On objections as to the existence of the arbitration
agreement

On objection as to the validity of the arbitration
agreement

All of these ANS

©
(D)

Under Section 11 of Arbitration and Conciliation Act,
1996, unless otherwise agreed by the parties, a person
for being an Arbitrator:

(A)
(B)
©
()

Must be an Indian national

Must be an Indian citizen

May be a person of any nationality ANS

May be a person of any nationality, except the national
of enemy nation

Under Section 11 of Arbitration and Conciliation Act,
1996, the Arbitrator has to be appointed:

(A)
B)
©

Within 30 days of the arbitration agreement

Within 30 days of arising of the dispute

Within 30 days of failure to resolve the dispute of their
own

Within 30 days from the receipt of request for
appointment of arbitrator from the other party ANS

©)

Section 36 of Arbitration and Conciliation Act, 1996
deals with:

(A) Costs of arbitration

(B) Enforcement of arbitral award ANS

(C) Correction and interpretation of award

(D) Recourse against arbitral award

When the Supreme Court sits to determine any question
involving a substantial question of law as to the
interpretation of the Constitution or for tendering its
advice, the minimum number of judges to constitute the
Bench should be:

(A) 3
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Which one of the following Writs can be issued against
a private individual by High Court?

(A) Mandamus

(B) Quo Warranto

(C) Habeas Corpus ANS
(D) None of these

Article 227 of the Indian Constitution deals with:

(A) The High Court’s power of Superintendence ANS
(B) Judicial Review

(C) The powers of the Speaker

(D) The election of Vice President

The constitution Amendment Bills are initiated in:

(A) Lok Sabha

(B) Rajya Sabha

(C) Eigher House ANS

(D) The Lok Sabha with the prior approval of the State
Assemblies

The Supreme Court of India enunciated the doctrine of
‘Basic Structure of the Constitution’ in:

(A) Golaknath case in 1967

(B) Sajjan Singh case in 1965

(C) Saukari Prasad case in 1951

(D) Keshvananda Bharti case in 1973 ANS

Period of limitation for suits relating to contracts is:
(A) 1year

(B) 2year

(C) 3year ANS

(D) 12 year

Who is an Adolescent as per Factories Act, 1948:

(A) Who has completed 17 years of age

(B) Who is less than 18 years

(C) Who has completed 15 years but less than 18 years
ANS

(D) None of these

What is the maximum rate of Employer Contribution
towards Provident Fund?

(A) 14%

(B) 8.33%

(C) 10%

(D) 12% ANS

What is issued by the Supreme Court or a High Court to
an inferior Court forbidding the latter to continue
proceedings there in excess of its jurisdiction or to
usurp a jurisdiction with which it is not legally vested:

(A) A writ of Quo-Warranto
(B) Suo Motto order

(C) A writ of certiorari

(D) A writ of prohibition ANS
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What was held in Mohari Bibee VS Dharamdas Ghose:

(A) Rule of privity of contract

(B) A minor’s contract is void ANS

(C) Time is the essence of the contract
(D) None of these

A notice in the newspaper inviting tender is:
(A) A proposal

(B) An invitation to proposal ANS

(C) A promise

(D) An invitation for negotiation

In a suit against a corporation the summons may be
served on:

(A) Secretary of the Corporation

(B) Any Director of the Corporation

(C) Other Principal officer of the Corporation
(D) Anyone of the above ANS

The Chief Central Information Commisioner and

Information Commisioners shall be appointed by:

(A) By the President of India

(B) By the President of India on the recommendation of
Prime Minister

By the President of India on the recommendation of law
ministry of the union of India

By the president of India on recommendation of a
committee consisting of Prime Minister, leader of
opposition and a union cabinet minister nominated by
Prime Minister ANS

©
©)

Child Labour (Prohibition and Regulation) Act, 1986
prohibits the engagement of children in certain
occupation and processes which are considered unsafe
and harmful for child workers. Who is a Child under the
Act:

(A) A person who has not completed his sixteen years of
age

A person who has not completed his fourteen years of
age ANS

A person who has not completed his eighteen years of
age

A person who has not completed his thirteen years of
age

B)
©
©)

An exception to the doctrine of constructive notice is a:

(A) Doctrine of ultra vires

(B) Doctrine of indoor management ANS
(C) Lifting the corporate veil

(D) None of these

When a person is holding a public office for which he is
not legally entitled, which of the following writ can be
issued:

(A) Writ of Mandamus

(B) Writ of Quo Warranto ANS
(C) Writ of Prohibition
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(D) Writ of Habeas Corpus

The legal term ‘quid pro quo’ means:

(A) Without which not
(B) What for what ANS
(C) By itself

(D) Without jurisdiction

The period of limitation for instituting a summary suit is
from the date on which the debt becomes due:

(A) 1year ANS
(B) 2years

(C) 3years

(D) None of these

“Mesne Profits” under C.P.C. means:
(A)
(B)
©

Benefits enjoyed by the owner of the property

Benefits enjoyed by the purchaser of the property
Benefits enjoyed by the person in wrongful possession
of the property ANS

(D) Benefits enjoyed by the tenant of the property

“Foreign Judgment” under C.P.C. means:

(A) The judgment of a Criminal Court

(B) The judgment of a Court of Jammu & Kashmir
(C) The judgment of a Appellate Court

(D) The judgment of a Foreign Court ANS

Apart from the State of Jammu & Kashmir which is the
state where on whole of it, C.P.C. does not apply:

(A) Assam

(B) Nagaland ANS

(C) Mizoram

(D) Whole of North East

Personating a public servant is an offence:

(A) Under section 169 IPC
(B) Under section 170 IPC ANS
(C) Under section 171 IPC
(D) Under section 173 IPC

Threat of injury to public servant is punishable:

(A) Under section 189 of IPC ANS
(B) Under section 190 of IPC
(C) Under section 191 of IPC
(D) Under section 171 of IPC

In which case, it was held by the Supreme Court that
‘Preamble is the basic feature of the Constitution’?

(A) Inre: Golaknath case

(B) Inre: Maneke Gandhi

(C) Inre: Minerva Mills

(D) Inre: Keshwananda Bharti ANS

The number of Articles in Indian Constitution is:
(A) 392

(B) 394

(C) 395 ANS
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63.
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65.

66.

67.

68.

69.

70.

71.

72.

73.

(D) 396

Which provision of Constitution says that High Courts to
be courts of record?

(A) Article 214
(B) Article 215 ANS
(C) Article 216
(D) Article 217

In India who is the advisor to the State

Government?

(A) Chief Justice of the High Court
(B) Law Minister of the State

(C) Solicitor General

(D) Advocate General ANS

legal

Indira Sawhney v. Union of India is a case dealing with:

(A) Ram Janam Bhoomi- Babri Masjid

(B) Right of religious minorities to run educational institutes
(C) Independence of Election Commission

(D) Reservation for OBCs ANS

Which of the following right is not provided under the
Consumer Protection Act?

(A) Right to safety

(B) Right to choose

(C) Right to seek Redressal for defective service
(D) Right to punish ANS

Consumer mentioned u/section 2 of the Act includes:

(A) Consumer of goods
(B) Consumer of services
(C) Both of them ANS
(D) None of them

The limitation for filing a Consumer Complaint is:
(A) One year

(B) Two year ANS

(C) Three year

(D) Twelve year

The President of Consumer State Commission is
appointed by the State Government in consultation with
the:

(A) Governor

(B) Chief Justice of Supreme Court

(C) Chief Justice of the High Court ANS
(D) Leader of opposition in the Assembly

The word “Information” under the RTI Act includes:

(A) Record

(B) Documents

(C) Both of them ANS
(D) None of them

The provision of the RTI Act giving citizen right to
information is:

(A) Section 2
(B) Section 3 ANS
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(D) 396
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74.

75.

76.

77.

78.

79.

80.

81.

82.

(C) Section 4
(D) Section 5

The period for filing appeal under the RTI Act is:

(A) 30 days ANS
(B) 45 days
(C) 60 days
(D) 90 days

The general time limit for information

soughtunder RTI Act is:
(A) 15 days

(B) 30 days ANS

(C) 60 days

(D) 90 days

providing

The term of office for the Chief Information
Commissioner and Information Commissioners is:

(A) Till they enjoy pleasure of the President of India

(B) Five years

(C) Till they attain the age of 65 years

(D) Five years and superannuation age being 65 years,
whichever is earlier ANS

Which one of the following is not a member of

committee for appointment of CIC?
(A) Prime Minister

(B) Leader of Opposition

(C) Speaker of Lok Sabha ANS

(D) A nominated Union Cabinet Minister

"Espirit de crops" principle means:

(A) Union is strength ANS
(B) Union is power

(C) Union is motive

(D) Union is command

To retain the chief/senior executives in an organization
which one is an appropriate strategy:

(A) Silver parachute

(B) Golden parachute ANS
(C) Bronze parachute

(D) None of these

Halsey incentive premium plan is:

(A) A bonus percentage multiple plan
(B) A time saved bonus plan ANS
(C) A standard time task plan

(D) An overtime based plan

Sensitivity training is also referred as:
(A) Laboratory training ANS

(B) G—Groups

(C) Groups intervention technique

(D) Micro-lab

Job Rotation is a technique of:
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83.

84.

85.

86.

87.

88.

89.

90.

(A) Financial motivation

(B) Non-financial motivation ANS
(C) Increasing morale

(D) Increasing productivity

Theory X of motivation states that: 83.

(A) Workers prefer to be directed ANS

(B) Workers exercise self direction and self control
(C) Workers have inherent liking for work

(D) All of the above

Vestible training is given by: 84.

(A) Supervisor

(B) Line managers

(C) Staff executives ANS

(D) Supervisors & Line manager

9, 9 leadership style as per managerial grid is called: 85.

(A) Country club style
(B) Team style ANS
(C) Middle road style
(D) Task style

As per ESI Act 1948, Employees drawing wages per 86.

month can be covered in this act:

(A) Rs. 15,000 per month
(B) Rs. 26,000 per month
(C) Rs. 17,500 per month
(D) None of these ANS

As per the Payment of Bonus Act 1965, an employee 87.

shall be entitled for bonus if he has worked in the
establishment for how many minimum working days in
that year:

(A) 25 days

(B) 30 days ANS

(C) 45 days

(D) 60 days

Industrial Employment (Standing order) Act 1946 is 88.

related to:

(A) Wages to the workers

(B) Social security of the workers

(C) Service condition of the workers ANS
(D) Compensation to the workers

Who is the author of the book "the Industrial 89.

Civilsation":

(A) Elton Mayo ANS
(B) Mary Parker Follet
(C) HenriL. Gantt

(D) Lillian Gilbreth

“Horizontal loading of a job” indicates which one of the 90.

phenomenon:

(A) Job rotation

(B) Job enlargement ANS
(C) Job enrichment

(D) Job design
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92.
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94.

95.

96.

97.

98.

99.

Win-Win strategy is also known as:
(A) Compromise

(B) Avoidance

(C) Competition

(D) Collaboration ANS

“Vertical loading of Job” indicates which one of the
phenomenon:

(A) Job rotation

(B) Job enlargement
(C) Job enrichment ANS
(D) Job design

Point method is used in:

(A) Job Design

(B) Job description

(C) Job evaluation ANS
(D) Job analysis

Grapevine denotes:

(A) Upward communication

(B) Downward communication
(C) Formal communication

(D) Informal communication ANS

MB Ois a:

(A) Tool

(B) Theory

(C) Technique

(D) Total way of comprehensive management ANS

Environmental framework of industrial relation does not
include:

(A) Economic forces

(B) Geographical forces ANS
(C) Social forces

(D) Psychological forces

Which is not a method of worker's participation in
management:

(A) Works committee
(B) Joint Venture ANS
(C) Caollective bargaining
(D) Co-partnership

Bureaucratic model of management was developed by:

(A) Max Weber ANS
(B) Mooney and Raiby
(C) E.F.LBreach

(D) Robert L. Katz

Which item is the best associated with the controlling
function?

(A) Division of work

(B) Coaching and counselling

(C) Setting policies

(D) Providing continual feedback on the operation ANS
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100. LAN, MAN and WAN are different types of: 100. o9, A9 @ 9 fres faftm wer &

(A) Topologies (A) ST
(B) Network ANS (B) ea®
(C) Protocols (ORIEEIS
(D) Channels (D) ER|
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